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Agenda
8:30.....Registration

9:00.....Welcome and Introduction of RTE Staff by Bruce Hagberg, President of RTE
9:30.....Keynote, “Your Future Includes SYSPRO” by Brian Stein, CEO, SYSPRO U.S.

10:00...Presentations by industry organizations
How these organizations help to improve your company through knowledge and education
» Enterprise Minnesota (formerly Minnesota Technology)
» Central MN Manufacturer’s Association
» APICS — Central MN and Twin Cities Chapters

10:30...Coffee Break—YVisit vendor booths, network with other SYSPRO users

11:00...Creating a Customer-Focused Business
Learn how to become a customer-focused business during presentations by RTE and current SYSPRO
users.
» How to be customer-focused (from the APICS CSCP manual) presented by Marjorie LaTour, RTE
» Managing Customer Relationships presented by Tina Plant, Hedberg
» Managing Change by Bruce Miles, Big River Consulting Group

12:00...Lunch (provided)

1:00.....Quick SYSPRO Tips
SYSPRO users and RTE personnel will share a variety of high-level ideas to help you better utilize your
SYSPRO software.

Advanced Trial Kitting presented by Angie Karpik, SYSPRO

Consolidating General Ledgers overview presented by Joe Petrich, Activar companies

SQL Replication presented by Patrick Brennan, RTE

SOl - SYSPRO Office Integration presented by Marjorie LaTour, RTE

SRS — SYSPRO Reporting Services presented by Richard Witteman, RTE

SYSPRO Customization Management presented by Richard Witteman, RTE
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1:45 ....Coffee Break—Visit vendor booths, network with other SYSPRO users
2:00 ....Working with You presented by Bruce Hagberg and Bob Sutton, Sutton Software
2:45.....Coffee Break—Visit vendor booths, network with other SYSPRO users

3:00.....User Group Break-out Sessions
This is your opportunity to network with other SYSPRO users and explore how they are using the
software. The four breakout sessions will occur concurrently.
» Management, Accounting and Financial
» Customer Relationships
» Production and Materials Management
» Technology

4:00 ....Closing by Bruce Hagberg and RTE staff
Join us for Happy Hour at Legends Bar & Grill inside the Holiday Inn!
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